
 

DISABILITY ACTION WEEK 13-19 SEPTEMBER 

Disability Action Week raises awareness of how Queenslanders can play 

their own role in creating an all abilities Queensland. The week acknowl-

edges the important and varied contributions people living with a disability 

make to our state. 

 

DO YOU NEED A REFERRAL FOR A HEALTH PROVIDER OR SERVICE? 

Don’t just call anyone, jump on ZOOM or facebook or we can ask our great 

network of people for you who they recommend! 

 

HAPPY BIRTHDAY TO OUR SUPPORT GROUP! Providing friendship, 

information and support since 1992. No party this year but join us on 

ZOOM or by simply getting in touch with someone you have met for a 

chat via the support network to celebrate this September! 

 

FRIDAY, OCTOBER 16 REGIONAL TOOWOOMBA DISABILITY EXPO  

Clive Berghofer Recreation Centre, 20 Baker St (opp Uni) 9.30am-4pm 

Free Entry.) The Regional Disability Expo showcases products, services, 

education and employment options, sport and recreation available to 

people with disabilities, their families and carers in the Toowoomba region. 

 

WHAT’S FOR DINNER? Integrated Living in the Westridge Shopping  

Centre do home delivery meals for Aged Care and NDIS clients.    

Phone for more info on 1300 782 896. 

 

THANK YOU Kerri for your kind donation of stamps to post your  

newsletters! Donations are much appreciated thank you! If you can re-

ceive your newsletter by email rather than mail please send us your email 

address or you can help us like Kerri and send us stamps or if you wish to 

donate into our account please call Sue to arrange on 4564 9318.  

ZOOM ZOOM ZOOM WITH US! Join us fortnight-

ly on Zoom with the direct link we provide you. Zoom 

via phone, ipad or computer, you just need a camera 

and microphone. Ask your support worker to help you. 

For more info contact Julie 0419 432 415. An upcoming 

ZOOM will be talking about self managing your NDIS 

budget and more! Tell us what you want to hear about! 
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MS Queensland is building world-

class, accessible apartments in 

Toowoomba to help overcome disa-

bility housing shortage. Twelve 

world-class Specialist Disability  

Accommodation (SDA) apartments will address the disability housing crisis in 

Toowoomba, with construction commencing this week.  

 

The SDA apartments located in Hume Street in South Toowoomba will help to tackle 

the shortfall of 90 critical SDA homes in Toowoomba, identified in a report released 

by Summer Foundation and Social Ventures Australia. As part of MS Queensland ’s 

Best Life Project the organisation is taking on the role as both developer and Sup-

ported Independent Living (SIL) service provider, to provide an accessible solution 

to people living with Multiple Sclerosis (MS), other neurological conditions or high 

support needs.  

 

MS Queensland Chief Executive Officer David Curd said the Too-

woomba apartments are a step towards maximising the independ-

ence and quality of life for people living with high support needs as 

well as providing a tailored supported accommodation service. 

“Today we are launching twelve new apartments in Toowoomba that 

our customers can call home. MS Queensland has housed over 60 

people through SDA across the state and Toowoomba marks our 

tenth project,” Mr Curd said.  

 

“In addition to building these purpose-built apartments, MS Queensland will provide 

the Supported Independent Living services including 24-hour care as part of our 

commitment to providing services to the disability community, enabling the residents 

to live independently. “The apartments offer a new lifestyle that residents may never 

have experienced. Each unit is professionally designed to cater for each individual 

resident’s changing needs, while being homely and modern, and having direct ac-

cess to services in the community,” Mr Curd said.  

 

Toowoomba and District MS Support Group member and advocate Joanna Leane 

said the apartments will be life-changing for twelve residents seeking suitable hous-

ing. Mrs Leane was diagnosed with a neurological disease in 2001 called Neuromy-

elitis Optica (a variant of Multiple Sclerosis affecting the optical nerves and spine 

predominantly) and is encouraging those in the Toowoomba community who require 

high support needs to submit their expressions of interest so they can move into the 

218 Hume St 



apartments when they open in mid-2021. 

               

“As a person with a lived experience, I understand the challenges of not having ac-

cess to appropriate housing or care. There is a dire need for Supported Disability Ac-

commodation like Hume Street in our community and projects like this will make such 

a positive impact for those who can call it home and more easily become a part of the 

community,” Mrs Leane said. “MS Queensland has already changed the lives of many 

people through service coordination, and I think this project, along with the funding 

from donors, will continue to make significant changes in the lives of those living with 

disabilities in our community.” 

 

The two-bedroom units are uniquely built to fit the resident, while offering a warm and 

inviting place to live. The units include a second guest bedroom and bathroom as well 

as a community area which features tea and coffee amenities for residents to share 

with guests and other community members.  

 

As part of MS Queensland’s mission and Best Life Project, the organisation intends to 

continue opening additional housing across Queensland to accommodate people liv-

ing with MS, other neurological conditions and high support needs, who are eligible 

for Specialist Disability Accom-

modation and Supported Inde-

pendent Living under the Nation-

al Disability Insurance Scheme.  

 

For more info contact MS 

Queensland on 1800 413 717 

or visit www.msqld.org.au to 

find out more on independent 

living.   

Want to get back on that horse? 
 

Toowoomba RDA provide safe, therapeutic, stimulating 

horse riding activities for children and adults with disa-

bilities in the Toowoomba region. 

We respect a person’s right to dignity and individual    

autonomy and nurture increasing abilities of our riders. 

We support full and effective participation in society for 

children and adults with disabilities. 

 

Toowoomba RDA 123-185 Goombungee Rd Cranley 

Mobile 0418 733 642 Email rda.tba@gmail.com 



Reforms on the way for disability scheme  
Source.www.aap.com.au 

Australia’s disability support scheme is soon expected to be-

come much easier to navigate for participants. National Dis-

ability Insurance Scheme Minister Stuart Robert has re-

leased the government’s response to a major review of the 

program, with all 29 recommendations supported either 

wholly or in principle. 

One of the main changes is providing clarity on what the 

term “reasonable and necessary” means, as that’s the 

benchmark for support funded by the NDIS. Another is the introduction of independ-

ent assessments to enter the program, paid for by the NDIS. The assessments gath-

er information about a person’s individual support needs and how their disability im-

pacts daily life. Such assessments will lead to a simpler, faster and fairer approach 

for determining eligibility for the scheme. 

Participants will also have 90 days – up from 28 – to respond to requests for extra in-

formation before their application is considered withdrawn. Legislation underpinning 

the NDIS will be changed so there’s more flexibility to provide support to children un-

der seven. Wait times are beginning to reduce, with decisions taking 10 days on aver-

age in June – four times faster than 12 months ago. Decisions for children under sev-

en took an average of six days in June, seven times faster than 12 months ago. 

 

Joanna– I have to say I was very impressed with the NDIS and my chosen Occupa-

tional Therapist Kelly at Lime Therapy when just over a month ago I contacted Lime 

Therapy to see what I needed to do when I had been struggling to get in and out of 

our recliner lounge chair. This chair was not on my current NDIS plan so if my mid 

plan new application was approved my plan would be reviewed with a new plan cre-

ated for the next 12mths.  

While I was waiting for my OT appointment, my carer took me 

shopping to work out the best electric recliner lift chair for me. I 

encourage you to do this and just have your OT meet you with 

your best picks so you aren’t wasting your OT budget. Use the 

phone/internet to research and go to the stores that stock the 

biggest ranges to make it easier for you to try and compare.  

 

I self manage my NDIS plan and within a fortnight I had the chair which we had 

checked was in stock, an NDIS application approval and a new NDIS plan, all with no 

stress and great support and service from everyone. I was so relieved and im-

pressed! Rowes Furniture Toowoomba provided wonderful service so if you are self 

managed I recommend you check out their wide range of electric lounge recliners. 

 

Need help with applying for funding and support? Contact and ask for MSQ 

Toowoomba Service Co-ordinator Lyddia Gray on 1800 177 591/0439 484 148. 



We  asked the question- Do your support carers or 

service workers have anything they have learned 

they would like to share to help families get the most support 

possible in a positive environment for the whole family? Carer 

Lisette shares her advice. 

  

• Be clear of your wants and needs – share what you like and don’t like and how 

you want things done. 

• Insist on input into service agreements – after all, it’s about you. You want 

workers to be flexible and provide what you with what you need.  

*  Set boundaries – if it’s easier, put this into a document. A service agreement can 

 do this. 

*  It’s OK if you (or a family member) don’t like a particular worker. If the rela

 tionship isn’t working, end it. You wouldn’t take your car back to a mechanic that 

 doesn’t do a good job or you don’t like.  

• Be open to solutions. Ask questions. Sometimes a worker will have a different 

perspective or have had a similar experience and can share options. We don't 

know what we don't know. 

 

• Encourage your family to learn about your disability. 

• Be aware of how you and your family can unintentionally limit possibilities 

eg overprotection. Consider dignity of risk.  

• Try to get balance – it’s hard when NDIS funding is wanting to achieve outcomes 

and you just want to live - balance therapy with life. Yes, therapy is important. 

• The right workers can be in a ‘coach’ role and support you with achieving 

things you want to achieve. If you’re comfortable, share your goals – not just 

NDIS goals, but also your personal goals. Just having someone to encourage can 

be helpful.  

• Balance your formal and informal supports. Don't rely so much on your work-

ers. Don't let your family and friends take a step back because you have paid sup-

ports. There’s nothing like family support. NDIS support is not designed to replace 

family. This is so important. 

 

Lisette will be joining us on ZOOM to talk about self managing your NDIS budget on 

Wednesday, September 30 fresh after attending a course update so if you are self 

managing your NDIS budget or want more info before you try it, jump on ZOOM with 

us! ZOOM is easy, call Julie or Manda for help (see back page contacts list). 

                 Lisette Schulz Independent Support Services 

                Support Made for You 

                0477 433 411 



 

 

 MS&Me  finding the support my family and I need 

 

A reader shares her words of wisdom and experience with you on working with 

service providers…”For 'this season' in life it is about me, it is about how this 

MS is affecting me in my day to day life, physically, mentally, relationally and 

emotionally and its flow on effect to my family members and friends. It is very 

important to be 'Kind" not only to myself but to my partner/family/friends.” 

 

Recognising the changes in my needs and getting help is so not what I am any good 

at , I have been "Mrs Fixit" and "Mrs I'll do it". Now I am learning to say I need help 

please. I have a Support Coordinator who is wonderful, She helps me tremendously.  

At the end of the day it is about me getting the supports that I need, thank goodness 

my partner is on board but if he wasn't I would still say yes to the support that I know 

I need. It is a process and everyone manages it in their own way, not to mention that 

this disease process which is called MS affects everyone differently and there are no 

two the same.    

 

How has your partner/family living with or not with you coped when you have 

your support carer/cleaner working in your home? My partner has had a struggle 

with this, as he thought that he should be able to do it all for me. So it has taken 

some 6 - 9 mths for him to accept the change and realise that it is firstly for me to 

have the help and that it also helps protect our relationship. Otherwise he would be 

exhausted and our relationship would have suffered more than it needed to. It is ex-

tremely confronting for both of us because all of a sudden you literally have a whole 

new dimension to add to your personal space. I took 'Baby' steps firstly because I 

was in shock and denial and secondly because I needed to give my partner time to 

adjust to the "New" look of our daily lives together.  

  

What have you/your family done to create a better experience for you and your 

family so you can have the benefits from the support services available? We 

have worked together. Honest open communication with lots of tears. We worked at 

recognising the emotions but not letting them dictate the 

type of support/supports that I needed in my everyday 

life. It is essential to get the right time and the right fit for 

your support workers with the least interruption to our dai-

ly lives. It has taken me 12mths :( to get the cleaning time 

and day right to suit us as a family. Your support workers 

do in a sense become part of your family. My partner now 

willingly accepts the help I get/receive and acknowledges 

that without the extra help we would be in a mess. 



What have you learned when adapting your services into your family life, what 

worked, what didn’t? 

a. I would definitely say that a Support Coordinator is a must for me. I use a combina-

tion of registered providers and Independent providers, this works well for me. 

 

b. Discuss with your Support Coordinator (with or without and partner) what areas 

you feel you need support with. I have found that it is great to link these supports to 

my goals and make the goals realistic and achievable. Don't set yourself up for fail-

ure. Goals are also a great measure or benchmark of the effectiveness of that partic-

ular support that you are receiving. Goals are not set in concrete and they can evolve. 

 

c. For my other support workers I would recommend a trial period (a couple weeks) 

then review how it has worked or not worked. Change it until the "fit" is right. We don't 

have to get it right the first or even second time around. What doesn't work is not a 

'failure' it's just that it didn't work and that is ok and why we did a trial run. I had one 

worker that I thought was working well but after three months or so I realised that it 

wasn't working or a good fit for me, so we didn't continue and that is OK.   

 

d. I now love lists, they help me so very much. So write a list of what your needs are 

for each support worker. i.e. for my cleaner I have a list of jobs and in what order I 

would like them done in and it works really well. So it is good to have clear communi-

cation with your support workers. 

 

e. Flexibility within reason, for time and last minute add ons to the to do list, is a must 

for me for some of my support providers. Flexibility must go both ways. 

 

This reply is from one of my support workers:  

If I am being honest I wasn’t sure how to answer this so I’ve 

decided to just write what has helped for me on both sides 

of the coin. 

Personally my biggest recommendation would be to hire a 

support coordinator that you trust to assist with accessing 

the different supports that you need, helping find providers 

that can fulfil those supports which may include even help-

ing interview support workers. When it comes to in home 

support look for someone who is trustworthy has experi-

ence either professionally or personally so they understand the impact of having new 

people come into the home also someone who also interacts with the whole family on 

some level so it’s more inclusive and lastly depending on needs start off smaller with 

hours to get used to having someone else inside your home and build from there. Ac-

tually this is the last point, don’t settle if you're not happy or let a person or company 

go sometimes, not everyone is the right fit. 

 



Support Group Convenor Joanna 0448 545 880 email tjleane@bigpond.com 

Treasurer    Sue    4564 9318  email wulee52@gmail.com 

Facebook & ZOOM  Manda  0435 185 435  email manda2jane@gmail.com 

Newsletter, MSQ Buzz Joanna   4635 3281   email tjleane@bigpond.com 

ZOOM Social Meet   Julie      0419 432 415 email cjfree2run@gmail.com 

SMAC Twmba Carers Rep Jon   4635 5481   email carajon2@bigpond.com 

              “A conduit between MSQ management and people with MS,\ 

                                       their families and carers.“                   

         

       FACEBOOK “MS Support Group Toowoomba”    

      Toowoomba MS Wellness Centre 

      Easternwell Building, 8-10 Russell St, Toowoomba                                        

MS QLD Neuro Physiotherapy 

Colorplast Care Incontinence Clinic  

 Phone Irene on 0423 422 318 

MS QLD/Neuro Assist Appointments and Infoline 1800 177 591    

www.msqld.org.au 

 Spark NeuroCare Regional Service Co-ordinators 

Toowoomba Lyddia Gray 0439 484 148 

Email lyddia.gray@sparkneurocare.com.au  

Ipswich Sally Stevens 0408 186 690  

TOOWOOMBA MS SUPPORT GROUP CONTACTS 

           THE TOOWOOMBA & DISTRICT MS SUPPORT GROUP 

        September 1992 –2020 

Well here we are, another year to be celebrated as our support network 

evolves to support our community in the various forms that we are today. Thank you to 

everyone for helping us continue to grow and provide the support network that we do in 

various ways to reach each other keeping the information and support available. The last 

month has been an exciting one as MS QLD and our wonderful humble donors from farm-

ing properties west of us have collaborated to bring such a huge building project to Too-

woomba! We also welcome MS QLD CEO David Curd to his new role who I was lucky 

enough to meet at the property launch and the team behind this exciting project. Thank 

you to those who got in touch to say they heard David and I on ABC Southern Radio that 

morning too which was followed by WIN News and Toowoomba Chroni-

cle media coverage. Enjoy the sunshine and smiles spring brings,  

      Joanna  

C an the support group help you with financial assistance to help you live better with your 

neurological condition? Our group was set up to fundraise for its own MS/

neuro community for when the need/opportunity arises. Do you need taxi 

vouchers to attend work/social/support network gatherings or medical ap-

pointments and accomodation? Do you need help with specialist bills? We are 

eager to help you! We are eager to support you so please get in touch! 


